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This session explored the impacts the digital revolution is having on the transport sector.
New business models involving novel data sources and analytics are enabling the provision
of innovative, more personalised transport services and improved efficiency and energy
consumption. Despite these potential benefits, this paradigm shift in mobility risks having
negative impacts on the transport labour market and conventional business models for
transport services. These trends are likely to continue and intensify, thus suggesting that
significant labour market challenges lie ahead.

The emergence of transportation network companies providing a platform for
matching drivers and passengers and of other, less formal, ride sharing
approaches, as well as of apps for multi-modal trip planning and booking are

revolutionising how mobility is provided. The sector needs to be prepared for
the disrupting effects of novel mobility solutions, where new players are rapidly

entering the market, challenging the status-quo of traditional public and private
transport. The future transport and mobility service workforce will then need to
be more flexible. It may also require additional new IT-related skill sets.
The discussion covered how policy makers can best respond to the impacts of
the digital revolution on transport labour markets to ensure that the potential
benefits are locked in whilst avoiding negative effects. In particular, how can

the transition to the workforce of the future be facilitated, how can policies
support efforts to ensure that the transport workforce is equipped with the right
skill sets, and what role does education play in this? Moreover, how can
entrepreneurship, that drives greener and more inclusive transport, be
encouraged, including funding of R&D and start-ups; and what regulatory and
legal frameworks will be needed to protect employees, while ensuring the
economic and societal benefits the digital revolution promises?

From the transport worker’s point of view the classification of workers has
become important to industrial relations. Transportation network companies
(TNCs) class their drivers as “partners” or “contractors”. As they are not
classified as employees, drivers do not enjoy basic labour and social security
rights. The issue of drivers’ employment status has been scrutinised by
regulators in different parts of the world and has led to several legal challenges.
Ensuring good industrial relations are embedded in the transition to the
workforce of the future is a major challenge.

The road transport industry is confronted with a considerable driver shortage
(e.g. in Germany the industry will be short of 150 000 drivers over the next 10
years). The digital revolution in the transport market, particularly the
emergence of autonomous vehicles, might address this shortage in long

distance road transport but drivers will need to be equipped with the right skill
sets through tailored training programmes provided by governments and
industry in partnership.
Digital platforms can play the role of bringing together end consumers and

transport providers, using the power of digitalisation to enable new user
experiences and create networked mobility. This also provides the chance for
transport providers to access new customers, not just digital natives and young
people used to doing everything with their smartphone, but occasional users of
public transport, tourists in short all travellers.
Quotes:
New players (such as TNCs) are catalysts for change (Randolf Woehrl)
Making bigger hurdles is not the solution (Steve Cotton)
Protect the worker not the job (Marten Blix)
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